Jefferson County Public Library
Social Media Policy
Policy Statement
Jefferson County Public Library (JCPL) has accounts on a number of social media channels
(including, but not limited to, Facebook, Twitter, Instagram, Pinterest, and YouTube) for
educational, cultural, civic and recreational purposes. Library social media provides a limited (or
designated) public forum to facilitate the sharing of ideas, opinions and information about libraryrelated subjects and issues. JCPL’s social media is intended to create a welcoming and inviting
digital space where library users can interact with Library staff and other library users, and where
they can find useful and entertaining information. Content on JCPL’s social media channels must
conform to the Library Bill of Rights and present all points of view on current and historical issues.
This policy applies to JCPL employees when participating in social media for work, and should
also be considered if personal online activities may have the appearance of speaking for JCPL.
What is Social Media?
Social media is any web application, site or account used by the Library that facilitates the
sharing of opinions and information about library-related subjects, events and issues. This
includes:
o Social networking sites (e.g. Facebook, LinkedIn, Google+, etc.)
o Social sharing sites (e.g. YouTube, Instagram, Periscope, Flickr, etc.)
o Blogs
o Microblogging sites (Twitter, Snapchat, etc.)
o Wikis
o Social bookmarking sites (Pinterest, Reddit, etc.)
o Forums and discussion boards
o Review sites (Yelp, Foursquare, etc.)
o Any other online mechanism that allows dialogue between the Library and community.
Who is responsible for JCPL’s social media?
The Communications team, under the guidance of the Digital Marketing Specialist, is responsible
for the library’s social media channels. To ensure a consistency of voice and brand identity,
official content and presentation for JCPL social media sites are managed by the Digital
Marketing Specialist, the Communications Team, or their designees.
Library staff wishing to contribute official content to an existing public JCPL social media channel
must be a member of the Social Media Team. In order to become a member of the Social Media
Team, library staff must obtain the permission of their library or department manager and then
apply to join the team via the Digital Marketing Specialist.
Interacting with JCPL’s social media
Our social media channels are powerful promotional tools that can extend our reach into multiple
communities. JCPL staff are encouraged to interact with any official JCPL social media channel.
Please feel free to like, comment, share, retweet, regram, or repin any of the Library’s social
media content. Comments from external viewers are allowed and all reasonable comments will
remain regardless of whether they are favorable or unfavorable to the Library. Comments are not
reviewed prior to posting, but are moderated by Library staff. The Library reserves the right to
remove comments that are unlawful or off topic. Comments will be deleted when they are
offensive, abusive, racially inflammatory, threatening, or clearly off topic. Comments that endorse
a political candidate, party or commercial product will also be deleted. Comments may be deleted
without notification.
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Guidelines for Personal Use
Library staff are not required to follow JCPL on any social media channel. If you chose to do so,
please keep in mind that employees can be held personally liable for their posts and comments.
Use care with regards to patron and staff privacy, exaggeration, obscenity, copyrighted materials,
defamatory comments and derogatory remarks.
Never post patron information or information that is confidential to the Library (Colorado Law
24-90-119) on your personal social media channels,. Failure to comply may result in disciplinary
action, up to and including termination of employment. Respect, transparency and privacy must
be kept top of mind whether posting for personal or professional purposes.
Identifying yourself as a JCPL employee or discussing Library-related matters may lead some
readers to see you as an official spokesperson for JCPL. When posting a personal opinion
regarding JCPL-related matters, you should include a disclaimer such as “The opinions
expressed are my own and do not reflect those of Jefferson County Public Library.”
JCPL reserves the right to monitor comments or discussions about the Library, its staff, Board,
patrons, vendors, etc. that are posted anywhere on the Internet. Employees are responsible for
the content of their posts.
Policy Violations
JCPL can remove information from any official JCPL social media channel without notice or
contact with the author. JCPL has the right to refuse posting rights on any official JCPL social
media channel. Individuals who violate this policy could face disciplinary action.
Archives and Records Management
The content contained within JCPL’s social media channels may be subject to Colorado Public
Records and Open Records Laws and will be maintained as such.
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